
Transportation Incidents Report
7/1/2010 to 7/31/2010 as of 8/2/2010

First Contact Resolution 

Transportation

Top Number - Total Incidents

Bottom Number - FCR Met

High Low Medium Total

Capitol 

Desktop 

Support

_No Tier 2 None BlackBerry 

Enterprise 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Wireless 

Connectivity

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

2
0

0
0

2
0

Diebold _No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Cells displayed show the number of incidents resolved on first contact during the reporting period.



High Low Medium Total

Diebold Total 0
0

1
0

0
0

1
0

Help Desk _No Tier 2 None None 1

0

1

0

0

0

2

0

Total 1

0

1

0

0

0

2

0

Total 1

0

1

0

0

0

2

0

Application Error Utah Master 

Directory

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Password PGP 0

0

1

1

0

0

1

1

Utah Master 

Directory

0

0

9

5

0

0

9

5

Total 0

0

10

6

0

0

10

6

Reporting None 0

0

1

1

0

0

1

1

PGP 0

0

1

1

0

0

1

1

Total 0

0

2

2

0

0

2

2

Total 0

0

13

9

0

0

13

9

Mobile Devices Error BlackBerry 

Configuration

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1



High Low Medium Total

Help Desk Total 1
0

15
10

0
0

16
10

Metro B Help 

Desk

_No Tier 2 None None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Application None RSA SecurID 

Software 

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0
0

2
2

0
0

2
2

Metro C 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Microsoft Word 0

0

1

1

0

0

1

1

Nero Fast 

CD-Burning

0

0

1

0

0

0

1

0

None 0

0

15

1

0

0

15

1

Novell Client 

for 32-bit 

0

0

3

1

0

0

3

1

Novell 

GroupWise

0

0

1

0

0

0

1

0

Novell 

GroupWise 

0

0

2

1

0

0

2

1

Project 

Development 

0

0

1

0

0

0

1

0



High Low Medium Total

Metro C 

Desktop 

Support

_No Tier 2 None Total 0

0

25

4

0

0

25

4

Total 0

0

25

4

0

0

25

4

Application Error Acrobat Reader 0

0

1

0

0

0

1

0

Java Platform 

SE

0

0

2

2

0

0

2

2

Microsoft Office 

2003 

0

0

1

1

0

0

1

1

None 0

0

4

4

0

0

4

4

Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

1

1

0

0

1

1

Novell 

GroupWise 

0

0

1

1

0

0

1

1

Total 0

0

11

9

0

0

11

9

Total 0

0

11

9

0

0

11

9

EIS Hardware File Server None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Mobile Devices Error BlackBerry 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1



High Low Medium Total

Metro C 

Desktop 

Support

Mobile Devices Total 0

0

1

1

0

0

1

1

Network Incident None 0

0

3

1

1

0

4

1

Total 0

0

3

1

1

0

4

1

Password None 0

0

4

3

0

0

4

3

Novell Client 

for 32-bit 

0

0

2

2

0

0

2

2

Total 0

0

6

5

0

0

6

5

Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

10

6

1

0

11

6

PC/Laptop Error Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

6

4

0

0

6

4

Total 0

0

7

4

0

0

7

4

Hardware None 0

0

4

2

2

2

6

4

Total 0

0

4

2

2

2

6

4

None None 0

0

12

12

1

1

13

13

Total 0

0

12

12

1

1

13

13



High Low Medium Total

Metro C 

Desktop 

Support

PC/Laptop Password None 0

0

3

2

0

0

3

2

Total 0

0

3

2

0

0

3

2

Performance None 0

0

7

6

0

0

7

6

Total 0

0

7

6

0

0

7

6

Virus None 0

0

9

7

1

1

10

8

Total 0

0

9

7

1

1

10

8

Total 0

0

42

33

4

4

46

37

Print/Copy/Sca

n/Fax

Error Code None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Incident None 0

0

5

2

0

0

5

2

Total 0

0

5

2

0

0

5

2

None None 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Queue None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Toner/Fuser/Ink None 0

0

1

0

1

1

2

1



High Low Medium Total

Metro C 

Desktop 

Support

Print/Copy/Sca

n/Fax

Toner/Fuser/Ink Total 0

0

1

0

1

1

2

1

Total 0

0

11

4

1

1

12

5

Remote 

Connectivity

Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Server Error None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Telecom None None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Wireless 

Connectivity

Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

105
60

6
5

111
65

Metro C 

Hosting

_No Tier 2 None None 0

0

1

0

0

0

1

0



High Low Medium Total

Metro C 

Hosting

_No Tier 2 None Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Metro C 

Network

_No Tier 2 None None 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0

Total 0
0

3
0

0
0

3
0

Metro D North 

Desktop 

Support

Application Error Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

1

0

0

0

1

0

Novell 

GroupWise 

0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0

Password PGP 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

4

0

0

0

4

0

Network Error Novell 

ConsoleOne

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Metro D North 

Desktop 

Support

Network Password Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

PC/Laptop Error Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Performance Microsoft 

Windows XP 

0

0

2

0

0

0

2

0

None 0

0

2

0

0

0

2

0

Total 0

0

4

0

0

0

4

0

Total 0

0

5

0

0

0

5

0

Total 0
0

11
0

0
0

11
0

Network 

Operations

_No Tier 2 None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Network Incident None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Network 

Operations

Wireless 

Connectivity

Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

4
0

0
0

4
0

Rural Central 

Desktop 

Support

_No Tier 2 None electronic 

Project 

0

0

1

0

0

0

1

0

Internet 

Explorer

0

0

1

0

0

0

1

0

None 0

0

43

43

0

0

43

43

Utah Highway 

Patrol Mobile 

0

0

1

1

0

0

1

1

Total 0

0

46

44

0

0

46

44

Total 0

0

46

44

0

0

46

44

Application Error Adobe Reader 0

0

1

1

0

0

1

1

BlackBerry 0

0

2

2

0

0

2

2

Internet 

Explorer

0

0

1

1

0

0

1

1

Microsoft 

Internet Client 

0

0

1

1

0

0

1

1

Microsoft Office 0

0

1

1

0

0

1

1

Microsoft Office 

2003 

0

0

1

1

0

0

1

1



High Low Medium Total

Rural Central 

Desktop 

Support

Application Error Microsoft 

Windows XP 

0

0

1

1

0

0

1

1

None 0

0

6

6

0

0

6

6

Novell 

GroupWise

0

0

1

1

0

0

1

1

Operations 

Management 

0

0

1

1

0

0

1

1

ProjectWise 0

0

1

1

0

0

1

1

Symantec 

AntiVirus

0

0

1

1

0

0

1

1

WordPerfect 

Office 2002

0

0

1

1

0

0

1

1

Total 0

0

19

19

0

0

19

19

Reporting None 0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

3

3

0

0

3

3

WordPerfect 

Office 2002

0

0

1

1

0

0

1

1

Total 0

0

5

5

0

0

5

5

Total 0

0

24

24

0

0

24

24

EIS Hardware PC/Laptop None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1



High Low Medium Total

Rural Central 

Desktop 

Support

Network Error Computer 

Aided Drafting 

0

0

1

1

0

0

1

1

None 0

0

3

1

0

0

3

1

Total 0

0

4

2

0

0

4

2

Incident None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Password Novell 

ConsoleOne

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Performance None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

7

5

0

0

7

5

PC/Laptop Error Microsoft 

Windows XP 

0

0

1

1

0

0

1

1

None 0

0

2

2

0

0

2

2

Total 0

0

3

3

0

0

3

3

Hardware None 0

0

8

8

0

0

8

8

Total 0

0

8

8

0

0

8

8

Performance Microsoft 

Windows XP 

0

0

1

1

0

0

1

1



High Low Medium Total

Rural Central 

Desktop 

Support

PC/Laptop Performance None 0

0

1

0

0

0

1

0

Total 0

0

2

1

0

0

2

1

Virus None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

14

13

0

0

14

13

Print/Copy/Sca

n/Fax

Error Code None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Incident None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Queue None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

3

3

0

0

3

3

Total 0
0

95
90

0
0

95
90

Rural South 

Desktop 

Support

_No Tier 2 None Adobe Acrobat 

9.0 Standard

0

0

1

1

0

0

1

1

Adobe 

Contribute

0

0

1

1

0

0

1

1

Adobe Reader 0

0

2

2

0

0

2

2



High Low Medium Total

Rural South 

Desktop 

Support

_No Tier 2 None AXIS IP 

JumpStarter

0

0

1

1

0

0

1

1

Computer 

Aided Drafting 

0

0

3

3

0

0

3

3

Data 

Warehouse

0

0

1

1

0

0

1

1

Employee 

Gateway

0

0

1

1

0

0

1

1

Finance Data 

Warehouse

0

0

1

1

0

0

1

1

Internet 

Explorer

0

0

1

1

0

0

1

1

Microsoft Excel 0

0

2

2

0

0

2

2

Microsoft 

Windows XP 

0

0

4

3

0

0

4

3

Microsoft Word 0

0

1

1

0

0

1

1

Novell 

ConsoleOne

0

0

6

6

0

0

6

6

Novell 

GroupWise 

0

0

4

4

0

0

4

4

PGP 0

0

1

1

0

0

1

1

Project 

Development 

0

0

1

1

0

0

1

1

ScanMan 0

0

1

1

0

0

1

1

Systems 

Planning and 

0

0

1

1

0

0

1

1

Total 0

0

33

32

0

0

33

32



High Low Medium Total

Rural South 

Desktop 

Support

_No Tier 2 Total 0

0

33

32

0

0

33

32

Application Error None 0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

1

1

0

0

1

1

Total 0

0

2

2

0

0

2

2

None Project 

Development 

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Password None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

4

4

0

0

4

4

Mobile Devices Error None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

None BlackBerry 

Configuration

0

0

1

1

0

0

1

1

None 0

0

1

1

0

0

1

1

Total 0

0

2

2

0

0

2

2

Total 0

0

3

3

0

0

3

3

Network Incident Computer 

Aided Drafting 

0

0

1

1

0

0

1

1



High Low Medium Total

Rural South 

Desktop 

Support

Network Incident Microsoft Excel 0

0

2

2

0

0

2

2

None 0

0

3

3

0

0

3

3

Novell 

ConsoleOne

0

0

1

1

0

0

1

1

Total 0

0

7

7

0

0

7

7

None Microsoft 

Windows XP 

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Performance None 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0

Virus Microsoft 

Windows XP 

0

0

2

2

0

0

2

2

Symantec 

AntiVirus

0

0

1

1

1

1

2

2

Total 0

0

3

3

1

1

4

4

Total 0

0

14

11

1

1

15

12

PC/Laptop Error Microsoft 

Windows XP 

0

0

1

1

0

0

1

1

Software 

Upgrades

0

0

1

1

0

0

1

1

SpywareBot 0

0

0

0

1

1

1

1

Total 0

0

2

2

1

1

3

3



High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop Hardware None 0

0

9

8

0

0

9

8

Total 0

0

9

8

0

0

9

8

Password Microsoft 

Windows XP 

0

0

1

1

0

0

1

1

None 0

0

2

0

0

0

2

0

Total 0

0

3

1

0

0

3

1

Performance None 0

0

4

3

0

0

4

3

Total 0

0

4

3

0

0

4

3

Virus Symantec 

AntiVirus

0

0

1

1

0

0

1

1

Symantec 

Endpoint 

0

0

0

0

1

1

1

1

Total 0

0

1

1

1

1

2

2

Total 0

0

19

15

2

2

21

17

Print/Copy/Sca

n/Fax

Error Code None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Incident None 0

0

5

5

0

0

5

5

Quicken 0

0

1

1

0

0

1

1

Total 0

0

6

6

0

0

6

6



High Low Medium Total

Rural South 

Desktop 

Support

Print/Copy/Sca

n/Fax

None None 0

0

3

2

0

0

3

2

Total 0

0

3

2

0

0

3

2

Paper Jam None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

11

8

0

0

11

8

Remote 

Connectivity

None None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Server Hardware None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Telecom Conference None 0

0

4

4

0

0

4

4

Total 0

0

4

4

0

0

4

4

Feature None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

None None 0

0

1

1

0

0

1

1



High Low Medium Total

Rural South 

Desktop 

Support

Telecom None Total 0

0

1

1

0

0

1

1

Total 0

0

6

6

0

0

6

6

Total 0
0

92
80

3
3

95
83

Security _No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Tech Support Application Password Utah 

Performance 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Voice 

Operations

Telecom Area Code Telephone 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Dial Tone None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Feature None 0

0

1

0

0

0

1

0



High Low Medium Total

Voice 

Operations

Telecom Feature Total 0

0

1

0

0

0

1

0

Hardware None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Voice Mail None 0

0

1

0

0

0

1

0

Telephone 0

0

0

0

1

0

1

0

Total 0

0

1

0

1

0

2

0

Total 0

0

6

0

1

0

7

0

Total 0
0

6
0

1
0

7
0

Voice/Data/WA

N Services

Telecom Hardware None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0
0

2
0

0
0

2
0

Total 1
0

341
242

10
8

352
250



High Low Medium Total

Capitol 

Desktop 

Support

_No Tier 2 None BlackBerry 

Enterprise 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Wireless 

Connectivity

None None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0
0

2
1

0
0

2
1

Diebold _No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Help Desk _No Tier 2 None None 1

0

1

0

0

0

2

0

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 



High Low Medium Total

Help Desk _No Tier 2 None Total 1

0

1

0

0

0

2

0

Total 1

0

1

0

0

0

2

0

Application Error Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password PGP 0

0

1

0

0

0

1

0

Utah Master 

Directory

0

0

9

4

0

0

9

4

Total 0

0

10

4

0

0

10

4

Reporting None 0

0

1

0

0

0

1

0

PGP 0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

Total 0

0

13

4

0

0

13

4

Mobile Devices Error BlackBerry 

Configuration

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 1
0

15
4

0
0

16
4

Metro B Help 

Desk

_No Tier 2 None None 0

0

1

0

0

0

1

0



High Low Medium Total

Metro B Help 

Desk

_No Tier 2 None Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Application None RSA SecurID 

Software 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

2
0

0
0

2
0

Metro C 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Microsoft Word 0

0

1

0

0

0

1

0

Nero Fast 

CD-Burning

0

0

1

0

0

0

1

0

None 0

0

15

1

0

0

15

1

Novell Client 

for 32-bit 

0

0

3

0

0

0

3

0

Novell 

GroupWise

0

0

1

0

0

0

1

0

Novell 

GroupWise 

0

0

2

0

0

0

2

0

Project 

Development 

0

0

1

0

0

0

1

0

Total 0

0

25

1

0

0

25

1

Total 0

0

25

1

0

0

25

1



High Low Medium Total

Metro C 

Desktop 

Support

Application Error Acrobat Reader 0

0

1

0

0

0

1

0

Java Platform 

SE

0

0

2

0

0

0

2

0

Microsoft Office 

2003 

0

0

1

0

0

0

1

0

None 0

0

4

0

0

0

4

0

Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

1

0

0

0

1

0

Novell 

GroupWise 

0

0

1

0

0

0

1

0

Total 0

0

11

0

0

0

11

0

Total 0

0

11

0

0

0

11

0

EIS Hardware File Server None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Mobile Devices Error BlackBerry 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Network Incident None 0

0

3

0

1

0

4

0



High Low Medium Total

Metro C 

Desktop 

Support

Network Incident Total 0

0

3

0

1

0

4

0

Password None 0

0

4

0

0

0

4

0

Novell Client 

for 32-bit 

0

0

2

0

0

0

2

0

Total 0

0

6

0

0

0

6

0

Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

10

0

1

0

11

0

PC/Laptop Error Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

6

0

0

0

6

0

Total 0

0

7

0

0

0

7

0

Hardware None 0

0

4

0

2

0

6

0

Total 0

0

4

0

2

0

6

0

None None 0

0

12

0

1

0

13

0

Total 0

0

12

0

1

0

13

0

Password None 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0



High Low Medium Total

Metro C 

Desktop 

Support

PC/Laptop Performance None 0

0

7

0

0

0

7

0

Total 0

0

7

0

0

0

7

0

Virus None 0

0

9

0

1

0

10

0

Total 0

0

9

0

1

0

10

0

Total 0

0

42

0

4

0

46

0

Print/Copy/Sca

n/Fax

Error Code None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Incident None 0

0

5

0

0

0

5

0

Total 0

0

5

0

0

0

5

0

None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Queue None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Toner/Fuser/Ink None 0

0

1

0

1

0

2

0

Total 0

0

1

0

1

0

2

0

Total 0

0

11

0

1

0

12

0



High Low Medium Total

Metro C 

Desktop 

Support

Remote 

Connectivity

Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Server Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Telecom None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Wireless 

Connectivity

Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

105
1

6
0

111
1

Metro C 

Hosting

_No Tier 2 None None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1



High Low Medium Total

Metro C 

Hosting

Total 0
0

1
1

0
0

1
1

Metro C 

Network

_No Tier 2 None None 0

0

3

3

0

0

3

3

Total 0

0

3

3

0

0

3

3

Total 0

0

3

3

0

0

3

3

Total 0
0

3
3

0
0

3
3

Metro D North 

Desktop 

Support

Application Error Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

1

0

0

0

1

0

Novell 

GroupWise 

0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0

Password PGP 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

4

1

0

0

4

1

Network Error Novell 

ConsoleOne

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Metro D North 

Desktop 

Support

Network Total 0

0

2

0

0

0

2

0

PC/Laptop Error Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Performance Microsoft 

Windows XP 

0

0

2

0

0

0

2

0

None 0

0

2

0

0

0

2

0

Total 0

0

4

0

0

0

4

0

Total 0

0

5

0

0

0

5

0

Total 0
0

11
1

0
0

11
1

Network 

Operations

_No Tier 2 None None 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Network Incident None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Wireless 

Connectivity

Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Network 

Operations

Wireless 

Connectivity

Total 0

0

1

0

0

0

1

0

Total 0
0

4
1

0
0

4
1

Rural Central 

Desktop 

Support

_No Tier 2 None electronic 

Project 

0

0

1

0

0

0

1

0

Internet 

Explorer

0

0

1

0

0

0

1

0

None 0

0

43

0

0

0

43

0

Utah Highway 

Patrol Mobile 

0

0

1

0

0

0

1

0

Total 0

0

46

0

0

0

46

0

Total 0

0

46

0

0

0

46

0

Application Error Adobe Reader 0

0

1

0

0

0

1

0

BlackBerry 0

0

2

0

0

0

2

0

Internet 

Explorer

0

0

1

0

0

0

1

0

Microsoft 

Internet Client 

0

0

1

0

0

0

1

0

Microsoft Office 0

0

1

0

0

0

1

0

Microsoft Office 

2003 

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

6

0

0

0

6

0



High Low Medium Total

Rural Central 

Desktop 

Support

Application Error Novell 

GroupWise

0

0

1

0

0

0

1

0

Operations 

Management 

0

0

1

0

0

0

1

0

ProjectWise 0

0

1

0

0

0

1

0

Symantec 

AntiVirus

0

0

1

0

0

0

1

0

WordPerfect 

Office 2002

0

0

1

0

0

0

1

0

Total 0

0

19

0

0

0

19

0

Reporting None 0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

3

0

0

0

3

0

WordPerfect 

Office 2002

0

0

1

0

0

0

1

0

Total 0

0

5

0

0

0

5

0

Total 0

0

24

0

0

0

24

0

EIS Hardware PC/Laptop None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Network Error Computer 

Aided Drafting 

0

0

1

0

0

0

1

0

None 0

0

3

0

0

0

3

0



High Low Medium Total

Rural Central 

Desktop 

Support

Network Error Total 0

0

4

0

0

0

4

0

Incident None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password Novell 

ConsoleOne

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

7

0

0

0

7

0

PC/Laptop Error Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

2

0

0

0

2

0

Total 0

0

3

0

0

0

3

0

Hardware None 0

0

8

0

0

0

8

0

Total 0

0

8

0

0

0

8

0

Performance Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0



High Low Medium Total

Rural Central 

Desktop 

Support

PC/Laptop Virus None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

14

0

0

0

14

0

Print/Copy/Sca

n/Fax

Error Code None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Incident None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Queue None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0

Total 0
0

95
0

0
0

95
0

Rural South 

Desktop 

Support

_No Tier 2 None Adobe Acrobat 

9.0 Standard

0

0

1

0

0

0

1

0

Adobe 

Contribute

0

0

1

0

0

0

1

0

Adobe Reader 0

0

2

0

0

0

2

0

AXIS IP 

JumpStarter

0

0

1

0

0

0

1

0

Computer 

Aided Drafting 

0

0

3

0

0

0

3

0



High Low Medium Total

Rural South 

Desktop 

Support

_No Tier 2 None Data 

Warehouse

0

0

1

0

0

0

1

0

Employee 

Gateway

0

0

1

0

0

0

1

0

Finance Data 

Warehouse

0

0

1

0

0

0

1

0

Internet 

Explorer

0

0

1

0

0

0

1

0

Microsoft Excel 0

0

2

0

0

0

2

0

Microsoft 

Windows XP 

0

0

4

0

0

0

4

0

Microsoft Word 0

0

1

0

0

0

1

0

Novell 

ConsoleOne

0

0

6

0

0

0

6

0

Novell 

GroupWise 

0

0

4

0

0

0

4

0

PGP 0

0

1

0

0

0

1

0

Project 

Development 

0

0

1

0

0

0

1

0

ScanMan 0

0

1

0

0

0

1

0

Systems 

Planning and 

0

0

1

0

0

0

1

0

Total 0

0

33

0

0

0

33

0

Total 0

0

33

0

0

0

33

0

Application Error None 0

0

1

0

0

0

1

0



High Low Medium Total

Rural South 

Desktop 

Support

Application Error Novell 

GroupWise

0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

None Project 

Development 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

4

0

0

0

4

0

Mobile Devices Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

None BlackBerry 

Configuration

0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

Total 0

0

3

0

0

0

3

0

Network Incident Computer 

Aided Drafting 

0

0

1

0

0

0

1

0

Microsoft Excel 0

0

2

0

0

0

2

0

None 0

0

3

0

0

0

3

0



High Low Medium Total

Rural South 

Desktop 

Support

Network Incident Novell 

ConsoleOne

0

0

1

0

0

0

1

0

Total 0

0

7

0

0

0

7

0

None Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Performance None 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0

Virus Microsoft 

Windows XP 

0

0

2

0

0

0

2

0

Symantec 

AntiVirus

0

0

1

0

1

0

2

0

Total 0

0

3

0

1

0

4

0

Total 0

0

14

0

1

0

15

0

PC/Laptop Error Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Software 

Upgrades

0

0

1

0

0

0

1

0

SpywareBot 0

0

0

0

1

0

1

0

Total 0

0

2

0

1

0

3

0

Hardware None 0

0

9

0

0

0

9

0

Total 0

0

9

0

0

0

9

0



High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop Password Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

2

0

0

0

2

0

Total 0

0

3

0

0

0

3

0

Performance None 0

0

4

1

0

0

4

1

Total 0

0

4

1

0

0

4

1

Virus Symantec 

AntiVirus

0

0

1

0

0

0

1

0

Symantec 

Endpoint 

0

0

0

0

1

0

1

0

Total 0

0

1

0

1

0

2

0

Total 0

0

19

1

2

0

21

1

Print/Copy/Sca

n/Fax

Error Code None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Incident None 0

0

5

0

0

0

5

0

Quicken 0

0

1

0

0

0

1

0

Total 0

0

6

0

0

0

6

0

None None 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0



High Low Medium Total

Rural South 

Desktop 

Support

Print/Copy/Sca

n/Fax

Paper Jam None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

11

0

0

0

11

0

Remote 

Connectivity

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Server Hardware None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Telecom Conference None 0

0

4

0

0

0

4

0

Total 0

0

4

0

0

0

4

0

Feature None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

6

0

0

0

6

0



High Low Medium Total

Rural South 

Desktop 

Support

Total 0
0

92
1

3
0

95
1

Security _No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Tech Support Application Password Utah 

Performance 

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0
0

1
1

0
0

1
1

Voice 

Operations

Telecom Area Code Telephone 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Dial Tone None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Feature None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Hardware None 0

0

1

0

0

0

1

0



High Low Medium Total

Voice 

Operations

Telecom Hardware Total 0

0

1

0

0

0

1

0

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Voice Mail None 0

0

1

0

0

0

1

0

Telephone 0

0

0

0

1

0

1

0

Total 0

0

1

0

1

0

2

0

Total 0

0

6

0

1

0

7

0

Total 0
0

6
0

1
0

7
0

Voice/Data/WA

N Services

Telecom Hardware None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0
0

2
0

0
0

2
0

Total 1
0

341
14

10
0

352
14



Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium Total

Capitol 

Desktop 

Support

_No Tier 2 None BlackBerry 

Enterprise 

0

0.00

1

0.41

0

0.00

1

0.41

Total 0

0.00

1

0.41

0

0.00

1

0.41

Total 0

0.00

1

0.41

0

0.00

1

0.41

Wireless 

Connectivity

None None 0

0.00

1

1.70

0

0.00

1

1.70

Total 0

0.00

1

1.70

0

0.00

1

1.70

Total 0

0.00

1

1.70

0

0.00

1

1.70

Total 0
0.00

2
1.06

0
0.00

2
1.06

Diebold _No Tier 2 None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

1
0.00

0
0.00

1
0.00

Help Desk _No Tier 2 None None 1

0.00

1

0.47

0

0.00

2

0.23



High Low Medium Total

Help Desk _No Tier 2 None Total 1

0.00

1

0.47

0

0.00

2

0.23

Total 1

0.00

1

0.47

0

0.00

2

0.23

Application Error Utah Master 

Directory

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Password PGP 0

0.00

1

0.00

0

0.00

1

0.00

Utah Master 

Directory

0

0.00

9

0.79

0

0.00

9

0.79

Total 0

0.00

10

0.71

0

0.00

10

0.71

Reporting None 0

0.00

1

0.00

0

0.00

1

0.00

PGP 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

13

0.55

0

0.00

13

0.55

Mobile Devices Error BlackBerry 

Configuration

0

0.00

1

0.59

0

0.00

1

0.59

Total 0

0.00

1

0.59

0

0.00

1

0.59

Total 0

0.00

1

0.59

0

0.00

1

0.59

Total 1
0.00

15
0.55

0
0.00

16
0.51

Metro B Help 

Desk

_No Tier 2 None None 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro B Help 

Desk

_No Tier 2 None Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Application None RSA SecurID 

Software 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

2
0.00

0
0.00

2
0.00

Metro C 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Word 0

0.00

1

0.00

0

0.00

1

0.00

Nero Fast 

CD-Burning

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

15

0.32

0

0.00

15

0.32

Novell Client 

for 32-bit 

0

0.00

3

0.00

0

0.00

3

0.00

Novell 

GroupWise

0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise 

0

0.00

2

0.00

0

0.00

2

0.00

Project 

Development 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

25

0.19

0

0.00

25

0.19

Total 0

0.00

25

0.19

0

0.00

25

0.19



High Low Medium Total

Metro C 

Desktop 

Support

Application Error Acrobat Reader 0

0.00

1

0.00

0

0.00

1

0.00

Java Platform 

SE

0

0.00

2

0.00

0

0.00

2

0.00

Microsoft Office 

2003 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

4

0.00

0

0.00

4

0.00

Novell Client 

for 32-bit 

0

0.00

1

0.70

0

0.00

1

0.70

Novell 

GroupWise

0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

11

0.06

0

0.00

11

0.06

Total 0

0.00

11

0.06

0

0.00

11

0.06

EIS Hardware File Server None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Mobile Devices Error BlackBerry 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Network Incident None 0

0.00

3

0.09

1

0.00

4

0.07



High Low Medium Total

Metro C 

Desktop 

Support

Network Incident Total 0

0.00

3

0.09

1

0.00

4

0.07

Password None 0

0.00

4

0.15

0

0.00

4

0.15

Novell Client 

for 32-bit 

0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

6

0.10

0

0.00

6

0.10

Performance None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

10

0.09

1

0.00

11

0.08

PC/Laptop Error Microsoft 

Windows XP 

0

0.00

1

0.19

0

0.00

1

0.19

None 0

0.00

6

0.01

0

0.00

6

0.01

Total 0

0.00

7

0.03

0

0.00

7

0.03

Hardware None 0

0.00

4

0.19

2

0.00

6

0.13

Total 0

0.00

4

0.19

2

0.00

6

0.13

None None 0

0.00

12

0.00

1

0.00

13

0.00

Total 0

0.00

12

0.00

1

0.00

13

0.00

Password None 0

0.00

3

0.00

0

0.00

3

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00



High Low Medium Total

Metro C 

Desktop 

Support

PC/Laptop Performance None 0

0.00

7

0.03

0

0.00

7

0.03

Total 0

0.00

7

0.03

0

0.00

7

0.03

Virus None 0

0.00

9

0.00

1

0.00

10

0.00

Total 0

0.00

9

0.00

1

0.00

10

0.00

Total 0

0.00

42

0.03

4

0.00

46

0.03

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Incident None 0

0.00

5

0.16

0

0.00

5

0.16

Total 0

0.00

5

0.16

0

0.00

5

0.16

None None 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Queue None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Toner/Fuser/Ink None 0

0.00

1

0.00

1

0.00

2

0.00

Total 0

0.00

1

0.00

1

0.00

2

0.00

Total 0

0.00

11

0.07

1

0.00

12

0.07



High Low Medium Total

Metro C 

Desktop 

Support

Remote 

Connectivity

Error None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Server Error None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Telecom None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Wireless 

Connectivity

Error None 0

0.00

1

0.19

0

0.00

1

0.19

Total 0

0.00

1

0.19

0

0.00

1

0.19

Total 0

0.00

1

0.19

0

0.00

1

0.19

Total 0
0.00

105
0.08

6
0.00

111
0.08

Metro C 

Hosting

_No Tier 2 None None 0

0.00

1

1.44

0

0.00

1

1.44

Total 0

0.00

1

1.44

0

0.00

1

1.44

Total 0

0.00

1

1.44

0

0.00

1

1.44



High Low Medium Total

Metro C 

Hosting

Total 0
0.00

1
1.44

0
0.00

1
1.44

Metro C 

Network

_No Tier 2 None None 0

0.00

3

85.38

0

0.00

3

85.38

Total 0

0.00

3

85.38

0

0.00

3

85.38

Total 0

0.00

3

85.38

0

0.00

3

85.38

Total 0
0.00

3
85.38

0
0.00

3
85.38

Metro D North 

Desktop 

Support

Application Error Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise

0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00

Password PGP 0

0.00

1

4.38

0

0.00

1

4.38

Total 0

0.00

1

4.38

0

0.00

1

4.38

Total 0

0.00

4

1.09

0

0.00

4

1.09

Network Error Novell 

ConsoleOne

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Password Utah Master 

Directory

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro D North 

Desktop 

Support

Network Total 0

0.00

2

0.00

0

0.00

2

0.00

PC/Laptop Error Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Performance Microsoft 

Windows XP 

0

0.00

2

0.00

0

0.00

2

0.00

None 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

4

0.00

0

0.00

4

0.00

Total 0

0.00

5

0.00

0

0.00

5

0.00

Total 0
0.00

11
0.40

0
0.00

11
0.40

Network 

Operations

_No Tier 2 None None 0

0.00

2

0.94

0

0.00

2

0.94

Total 0

0.00

2

0.94

0

0.00

2

0.94

Total 0

0.00

2

0.94

0

0.00

2

0.94

Network Incident None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Wireless 

Connectivity

Performance None 0

0.00

1

0.41

0

0.00

1

0.41

Total 0

0.00

1

0.41

0

0.00

1

0.41



High Low Medium Total

Network 

Operations

Wireless 

Connectivity

Total 0

0.00

1

0.41

0

0.00

1

0.41

Total 0
0.00

4
0.57

0
0.00

4
0.57

Rural Central 

Desktop 

Support

_No Tier 2 None electronic 

Project 

0

0.00

1

0.00

0

0.00

1

0.00

Internet 

Explorer

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

43

0.00

0

0.00

43

0.00

Utah Highway 

Patrol Mobile 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

46

0.00

0

0.00

46

0.00

Total 0

0.00

46

0.00

0

0.00

46

0.00

Application Error Adobe Reader 0

0.00

1

0.00

0

0.00

1

0.00

BlackBerry 0

0.00

2

0.00

0

0.00

2

0.00

Internet 

Explorer

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft 

Internet Client 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Office 0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Office 

2003 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

6

0.00

0

0.00

6

0.00



High Low Medium Total

Rural Central 

Desktop 

Support

Application Error Novell 

GroupWise

0

0.00

1

0.00

0

0.00

1

0.00

Operations 

Management 

0

0.00

1

0.00

0

0.00

1

0.00

ProjectWise 0

0.00

1

0.00

0

0.00

1

0.00

Symantec 

AntiVirus

0

0.00

1

0.00

0

0.00

1

0.00

WordPerfect 

Office 2002

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

19

0.00

0

0.00

19

0.00

Reporting None 0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise

0

0.00

3

0.00

0

0.00

3

0.00

WordPerfect 

Office 2002

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

5

0.00

0

0.00

5

0.00

Total 0

0.00

24

0.00

0

0.00

24

0.00

EIS Hardware PC/Laptop None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Network Error Computer 

Aided Drafting 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

3

0.00

0

0.00

3

0.00



High Low Medium Total

Rural Central 

Desktop 

Support

Network Error Total 0

0.00

4

0.00

0

0.00

4

0.00

Incident None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Password Novell 

ConsoleOne

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Performance None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

7

0.00

0

0.00

7

0.00

PC/Laptop Error Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00

Hardware None 0

0.00

8

0.00

0

0.00

8

0.00

Total 0

0.00

8

0.00

0

0.00

8

0.00

Performance Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00



High Low Medium Total

Rural Central 

Desktop 

Support

PC/Laptop Virus None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

14

0.00

0

0.00

14

0.00

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Incident None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Queue None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00

Total 0
0.00

95
0.00

0
0.00

95
0.00

Rural South 

Desktop 

Support

_No Tier 2 None Adobe Acrobat 

9.0 Standard

0

0.00

1

0.00

0

0.00

1

0.00

Adobe 

Contribute

0

0.00

1

0.00

0

0.00

1

0.00

Adobe Reader 0

0.00

2

0.00

0

0.00

2

0.00

AXIS IP 

JumpStarter

0

0.00

1

0.00

0

0.00

1

0.00

Computer 

Aided Drafting 

0

0.00

3

0.00

0

0.00

3

0.00



High Low Medium Total

Rural South 

Desktop 

Support

_No Tier 2 None Data 

Warehouse

0

0.00

1

0.00

0

0.00

1

0.00

Employee 

Gateway

0

0.00

1

0.00

0

0.00

1

0.00

Finance Data 

Warehouse

0

0.00

1

0.00

0

0.00

1

0.00

Internet 

Explorer

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Excel 0

0.00

2

0.00

0

0.00

2

0.00

Microsoft 

Windows XP 

0

0.00

4

0.00

0

0.00

4

0.00

Microsoft Word 0

0.00

1

0.00

0

0.00

1

0.00

Novell 

ConsoleOne

0

0.00

6

0.00

0

0.00

6

0.00

Novell 

GroupWise 

0

0.00

4

0.00

0

0.00

4

0.00

PGP 0

0.00

1

0.00

0

0.00

1

0.00

Project 

Development 

0

0.00

1

0.00

0

0.00

1

0.00

ScanMan 0

0.00

1

0.00

0

0.00

1

0.00

Systems 

Planning and 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

33

0.00

0

0.00

33

0.00

Total 0

0.00

33

0.00

0

0.00

33

0.00

Application Error None 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Rural South 

Desktop 

Support

Application Error Novell 

GroupWise

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

None Project 

Development 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Password None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

4

0.00

0

0.00

4

0.00

Mobile Devices Error None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

None BlackBerry 

Configuration

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00

Network Incident Computer 

Aided Drafting 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Excel 0

0.00

2

0.00

0

0.00

2

0.00

None 0

0.00

3

0.00

0

0.00

3

0.00



High Low Medium Total

Rural South 

Desktop 

Support

Network Incident Novell 

ConsoleOne

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

7

0.00

0

0.00

7

0.00

None Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Performance None 0

0.00

3

0.00

0

0.00

3

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00

Virus Microsoft 

Windows XP 

0

0.00

2

0.00

0

0.00

2

0.00

Symantec 

AntiVirus

0

0.00

1

0.00

1

0.00

2

0.00

Total 0

0.00

3

0.00

1

0.00

4

0.00

Total 0

0.00

14

0.00

1

0.00

15

0.00

PC/Laptop Error Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

Software 

Upgrades

0

0.00

1

0.00

0

0.00

1

0.00

SpywareBot 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

2

0.00

1

0.00

3

0.00

Hardware None 0

0.00

9

0.00

0

0.00

9

0.00

Total 0

0.00

9

0.00

0

0.00

9

0.00



High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop Password Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

2

0.29

0

0.00

2

0.29

Total 0

0.00

3

0.19

0

0.00

3

0.19

Performance None 0

0.00

4

0.44

0

0.00

4

0.44

Total 0

0.00

4

0.44

0

0.00

4

0.44

Virus Symantec 

AntiVirus

0

0.00

1

0.00

0

0.00

1

0.00

Symantec 

Endpoint 

0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

1

0.00

1

0.00

2

0.00

Total 0

0.00

19

0.12

2

0.00

21

0.11

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Incident None 0

0.00

5

0.00

0

0.00

5

0.00

Quicken 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

6

0.00

0

0.00

6

0.00

None None 0

0.00

3

0.00

0

0.00

3

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00



High Low Medium Total

Rural South 

Desktop 

Support

Print/Copy/Sca

n/Fax

Paper Jam None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

11

0.00

0

0.00

11

0.00

Remote 

Connectivity

None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Server Hardware None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Telecom Conference None 0

0.00

4

0.00

0

0.00

4

0.00

Total 0

0.00

4

0.00

0

0.00

4

0.00

Feature None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

6

0.00

0

0.00

6

0.00



High Low Medium Total

Rural South 

Desktop 

Support

Total 0
0.00

92
0.03

3
0.00

95
0.02

Security _No Tier 2 None None 0

0.00

1

0.32

0

0.00

1

0.32

Total 0

0.00

1

0.32

0

0.00

1

0.32

Total 0

0.00

1

0.32

0

0.00

1

0.32

Total 0
0.00

1
0.32

0
0.00

1
0.32

Tech Support Application Password Utah 

Performance 

0

0.00

1

131.78

0

0.00

1

131.78

Total 0

0.00

1

131.78

0

0.00

1

131.78

Total 0

0.00

1

131.78

0

0.00

1

131.78

Total 0
0.00

1
131.78

0
0.00

1
131.78

Voice 

Operations

Telecom Area Code Telephone 0

0.00

1

0.36

0

0.00

1

0.36

Total 0

0.00

1

0.36

0

0.00

1

0.36

Dial Tone None 0

0.00

1

0.16

0

0.00

1

0.16

Total 0

0.00

1

0.16

0

0.00

1

0.16

Feature None 0

0.00

1

0.47

0

0.00

1

0.47

Total 0

0.00

1

0.47

0

0.00

1

0.47

Hardware None 0

0.00

1

0.08

0

0.00

1

0.08



High Low Medium Total

Voice 

Operations

Telecom Hardware Total 0

0.00

1

0.08

0

0.00

1

0.08

None None 0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

1

0.12

0

0.00

1

0.12

Voice Mail None 0

0.00

1

0.30

0

0.00

1

0.30

Telephone 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

1

0.30

1

0.00

2

0.15

Total 0

0.00

6

0.25

1

0.00

7

0.21

Total 0
0.00

6
0.25

1
0.00

7
0.21

Voice/Data/WA

N Services

Telecom Hardware None 0

0.00

2

0.26

0

0.00

2

0.26

Total 0

0.00

2

0.26

0

0.00

2

0.26

Total 0

0.00

2

0.26

0

0.00

2

0.26

Total 0
0.00

2
0.26

0
0.00

2
0.26

Total 1
0.00

341
1.23

10
0.00

352
1.19



High Low Medium Total

Capitol 

Desktop 

Support

_No Tier 2 None BlackBerry 

Enterprise 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Wireless 

Connectivity

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

2
0

0
0

2
0

Diebold _No Tier 2 None None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0
0

1
1

0
0

1
1

Help Desk _No Tier 2 None None 1

0

1

0

0

0

2

0

Total 1

0

1

0

0

0

2

0

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.



High Low Medium Total

Help Desk _No Tier 2 Total 1

0

1

0

0

0

2

0

Application Error Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password PGP 0

0

1

0

0

0

1

0

Utah Master 

Directory

0

0

9

0

0

0

9

0

Total 0

0

10

0

0

0

10

0

Reporting None 0

0

1

0

0

0

1

0

PGP 0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

Total 0

0

13

0

0

0

13

0

Mobile Devices Error BlackBerry 

Configuration

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 1
0

15
0

0
0

16
0

Metro B Help 

Desk

_No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Metro B Help 

Desk

_No Tier 2 Total 0

0

1

0

0

0

1

0

Application None RSA SecurID 

Software 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

2
0

0
0

2
0

Metro C 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Microsoft Word 0

0

1

0

0

0

1

0

Nero Fast 

CD-Burning

0

0

1

0

0

0

1

0

None 0

0

15

1

0

0

15

1

Novell Client 

for 32-bit 

0

0

3

0

0

0

3

0

Novell 

GroupWise

0

0

1

0

0

0

1

0

Novell 

GroupWise 

0

0

2

0

0

0

2

0

Project 

Development 

0

0

1

0

0

0

1

0

Total 0

0

25

1

0

0

25

1

Total 0

0

25

1

0

0

25

1

Application Error Acrobat Reader 0

0

1

0

0

0

1

0



High Low Medium Total

Metro C 

Desktop 

Support

Application Error Java Platform 

SE

0

0

2

0

0

0

2

0

Microsoft Office 

2003 

0

0

1

0

0

0

1

0

None 0

0

4

0

0

0

4

0

Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

1

0

0

0

1

0

Novell 

GroupWise 

0

0

1

0

0

0

1

0

Total 0

0

11

0

0

0

11

0

Total 0

0

11

0

0

0

11

0

EIS Hardware File Server None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Mobile Devices Error BlackBerry 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Network Incident None 0

0

3

1

1

0

4

1

Total 0

0

3

1

1

0

4

1



High Low Medium Total

Metro C 

Desktop 

Support

Network Password None 0

0

4

0

0

0

4

0

Novell Client 

for 32-bit 

0

0

2

0

0

0

2

0

Total 0

0

6

0

0

0

6

0

Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

10

1

1

0

11

1

PC/Laptop Error Microsoft 

Windows XP 

0

0

1

1

0

0

1

1

None 0

0

6

0

0

0

6

0

Total 0

0

7

1

0

0

7

1

Hardware None 0

0

4

0

2

0

6

0

Total 0

0

4

0

2

0

6

0

None None 0

0

12

0

1

0

13

0

Total 0

0

12

0

1

0

13

0

Password None 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0

Performance None 0

0

7

0

0

0

7

0



High Low Medium Total

Metro C 

Desktop 

Support

PC/Laptop Performance Total 0

0

7

0

0

0

7

0

Virus None 0

0

9

0

1

0

10

0

Total 0

0

9

0

1

0

10

0

Total 0

0

42

1

4

0

46

1

Print/Copy/Sca

n/Fax

Error Code None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Incident None 0

0

5

0

0

0

5

0

Total 0

0

5

0

0

0

5

0

None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Queue None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Toner/Fuser/Ink None 0

0

1

0

1

0

2

0

Total 0

0

1

0

1

0

2

0

Total 0

0

11

0

1

0

12

0

Remote 

Connectivity

Error None 0

0

1

0

0

0

1

0



High Low Medium Total

Metro C 

Desktop 

Support

Remote 

Connectivity

Error Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Server Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Telecom None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Wireless 

Connectivity

Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

105
3

6
0

111
3

Metro C 

Hosting

_No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0



High Low Medium Total

Metro C 

Network

_No Tier 2 None None 0

0

3

2

0

0

3

2

Total 0

0

3

2

0

0

3

2

Total 0

0

3

2

0

0

3

2

Total 0
0

3
2

0
0

3
2

Metro D North 

Desktop 

Support

Application Error Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

1

0

0

0

1

0

Novell 

GroupWise 

0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0

Password PGP 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

4

0

0

0

4

0

Network Error Novell 

ConsoleOne

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0



High Low Medium Total

Metro D North 

Desktop 

Support

PC/Laptop Error Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Performance Microsoft 

Windows XP 

0

0

2

0

0

0

2

0

None 0

0

2

0

0

0

2

0

Total 0

0

4

0

0

0

4

0

Total 0

0

5

0

0

0

5

0

Total 0
0

11
0

0
0

11
0

Network 

Operations

_No Tier 2 None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Network Incident None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Wireless 

Connectivity

Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Network 

Operations

Total 0
0

4
0

0
0

4
0

Rural Central 

Desktop 

Support

_No Tier 2 None electronic 

Project 

0

0

1

0

0

0

1

0

Internet 

Explorer

0

0

1

0

0

0

1

0

None 0

0

43

1

0

0

43

1

Utah Highway 

Patrol Mobile 

0

0

1

0

0

0

1

0

Total 0

0

46

1

0

0

46

1

Total 0

0

46

1

0

0

46

1

Application Error Adobe Reader 0

0

1

0

0

0

1

0

BlackBerry 0

0

2

0

0

0

2

0

Internet 

Explorer

0

0

1

0

0

0

1

0

Microsoft 

Internet Client 

0

0

1

0

0

0

1

0

Microsoft Office 0

0

1

0

0

0

1

0

Microsoft Office 

2003 

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

6

0

0

0

6

0

Novell 

GroupWise

0

0

1

0

0

0

1

0



High Low Medium Total

Rural Central 

Desktop 

Support

Application Error Operations 

Management 

0

0

1

0

0

0

1

0

ProjectWise 0

0

1

0

0

0

1

0

Symantec 

AntiVirus

0

0

1

0

0

0

1

0

WordPerfect 

Office 2002

0

0

1

0

0

0

1

0

Total 0

0

19

0

0

0

19

0

Reporting None 0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

3

0

0

0

3

0

WordPerfect 

Office 2002

0

0

1

0

0

0

1

0

Total 0

0

5

0

0

0

5

0

Total 0

0

24

0

0

0

24

0

EIS Hardware PC/Laptop None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Network Error Computer 

Aided Drafting 

0

0

1

0

0

0

1

0

None 0

0

3

0

0

0

3

0

Total 0

0

4

0

0

0

4

0



High Low Medium Total

Rural Central 

Desktop 

Support

Network Incident None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password Novell 

ConsoleOne

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

7

0

0

0

7

0

PC/Laptop Error Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

2

0

0

0

2

0

Total 0

0

3

0

0

0

3

0

Hardware None 0

0

8

0

0

0

8

0

Total 0

0

8

0

0

0

8

0

Performance Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

Virus None 0

0

1

0

0

0

1

0



High Low Medium Total

Rural Central 

Desktop 

Support

PC/Laptop Virus Total 0

0

1

0

0

0

1

0

Total 0

0

14

0

0

0

14

0

Print/Copy/Sca

n/Fax

Error Code None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Incident None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Queue None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0

Total 0
0

95
1

0
0

95
1

Rural South 

Desktop 

Support

_No Tier 2 None Adobe Acrobat 

9.0 Standard

0

0

1

0

0

0

1

0

Adobe 

Contribute

0

0

1

0

0

0

1

0

Adobe Reader 0

0

2

0

0

0

2

0

AXIS IP 

JumpStarter

0

0

1

0

0

0

1

0

Computer 

Aided Drafting 

0

0

3

0

0

0

3

0

Data 

Warehouse

0

0

1

0

0

0

1

0



High Low Medium Total

Rural South 

Desktop 

Support

_No Tier 2 None Employee 

Gateway

0

0

1

0

0

0

1

0

Finance Data 

Warehouse

0

0

1

0

0

0

1

0

Internet 

Explorer

0

0

1

0

0

0

1

0

Microsoft Excel 0

0

2

0

0

0

2

0

Microsoft 

Windows XP 

0

0

4

0

0

0

4

0

Microsoft Word 0

0

1

0

0

0

1

0

Novell 

ConsoleOne

0

0

6

0

0

0

6

0

Novell 

GroupWise 

0

0

4

0

0

0

4

0

PGP 0

0

1

0

0

0

1

0

Project 

Development 

0

0

1

0

0

0

1

0

ScanMan 0

0

1

0

0

0

1

0

Systems 

Planning and 

0

0

1

0

0

0

1

0

Total 0

0

33

0

0

0

33

0

Total 0

0

33

0

0

0

33

0

Application Error None 0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

1

0

0

0

1

0



High Low Medium Total

Rural South 

Desktop 

Support

Application Error Total 0

0

2

0

0

0

2

0

None Project 

Development 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

4

0

0

0

4

0

Mobile Devices Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

None BlackBerry 

Configuration

0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

Total 0

0

3

0

0

0

3

0

Network Incident Computer 

Aided Drafting 

0

0

1

0

0

0

1

0

Microsoft Excel 0

0

2

0

0

0

2

0

None 0

0

3

0

0

0

3

0

Novell 

ConsoleOne

0

0

1

0

0

0

1

0



High Low Medium Total

Rural South 

Desktop 

Support

Network Incident Total 0

0

7

0

0

0

7

0

None Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Performance None 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0

Virus Microsoft 

Windows XP 

0

0

2

0

0

0

2

0

Symantec 

AntiVirus

0

0

1

0

1

0

2

0

Total 0

0

3

0

1

0

4

0

Total 0

0

14

0

1

0

15

0

PC/Laptop Error Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Software 

Upgrades

0

0

1

0

0

0

1

0

SpywareBot 0

0

0

0

1

0

1

0

Total 0

0

2

0

1

0

3

0

Hardware None 0

0

9

0

0

0

9

0

Total 0

0

9

0

0

0

9

0

Password Microsoft 

Windows XP 

0

0

1

0

0

0

1

0



High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop Password None 0

0

2

0

0

0

2

0

Total 0

0

3

0

0

0

3

0

Performance None 0

0

4

0

0

0

4

0

Total 0

0

4

0

0

0

4

0

Virus Symantec 

AntiVirus

0

0

1

0

0

0

1

0

Symantec 

Endpoint 

0

0

0

0

1

0

1

0

Total 0

0

1

0

1

0

2

0

Total 0

0

19

0

2

0

21

0

Print/Copy/Sca

n/Fax

Error Code None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Incident None 0

0

5

0

0

0

5

0

Quicken 0

0

1

0

0

0

1

0

Total 0

0

6

0

0

0

6

0

None None 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0

Paper Jam None 0

0

1

0

0

0

1

0



High Low Medium Total

Rural South 

Desktop 

Support

Print/Copy/Sca

n/Fax

Paper Jam Total 0

0

1

0

0

0

1

0

Total 0

0

11

0

0

0

11

0

Remote 

Connectivity

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Server Hardware None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Telecom Conference None 0

0

4

0

0

0

4

0

Total 0

0

4

0

0

0

4

0

Feature None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

6

0

0

0

6

0

Total 0
0

92
0

3
0

95
0



High Low Medium Total

Security _No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Tech Support Application Password Utah 

Performance 

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0
0

1
1

0
0

1
1

Voice 

Operations

Telecom Area Code Telephone 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Dial Tone None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Feature None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Hardware None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Voice 

Operations

Telecom None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Voice Mail None 0

0

1

0

0

0

1

0

Telephone 0

0

0

0

1

0

1

0

Total 0

0

1

0

1

0

2

0

Total 0

0

6

0

1

0

7

0

Total 0
0

6
0

1
0

7
0

Voice/Data/WA

N Services

Telecom Hardware None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0
0

2
0

0
0

2
0

Total 1
0

341
8

10
0

352
8



High Low Medium Total

Capitol 

Desktop 

Support

_No Tier 2 None BlackBerry 

Enterprise 

0

0.00

1

0.41

0

0.00

1

0.41

Total 0

0.00

1

0.41

0

0.00

1

0.41

Total 0

0.00

1

0.41

0

0.00

1

0.41

Wireless 

Connectivity

None None 0

0.00

1

1.70

0

0.00

1

1.70

Total 0

0.00

1

1.70

0

0.00

1

1.70

Total 0

0.00

1

1.70

0

0.00

1

1.70

Total 0
0.00

2
1.06

0
0.00

2
1.06

Diebold _No Tier 2 None None 0

0.00

1

6.14

0

0.00

1

6.14

Total 0

0.00

1

6.14

0

0.00

1

6.14

Total 0

0.00

1

6.14

0

0.00

1

6.14

Total 0
0.00

1
6.14

0
0.00

1
6.14

Help Desk _No Tier 2 None None 1

0.00

1

0.47

0

0.00

2

0.23

Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.



High Low Medium Total

Help Desk _No Tier 2 None Total 1

0.00

1

0.47

0

0.00

2

0.23

Total 1

0.00

1

0.47

0

0.00

2

0.23

Application Error Utah Master 

Directory

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Password PGP 0

0.00

1

0.00

0

0.00

1

0.00

Utah Master 

Directory

0

0.00

9

1.85

0

0.00

9

1.85

Total 0

0.00

10

1.66

0

0.00

10

1.66

Reporting None 0

0.00

1

0.00

0

0.00

1

0.00

PGP 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

13

1.28

0

0.00

13

1.28

Mobile Devices Error BlackBerry 

Configuration

0

0.00

1

0.59

0

0.00

1

0.59

Total 0

0.00

1

0.59

0

0.00

1

0.59

Total 0

0.00

1

0.59

0

0.00

1

0.59

Total 1
0.00

15
1.18

0
0.00

16
1.11

Metro B Help 

Desk

_No Tier 2 None None 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro B Help 

Desk

_No Tier 2 None Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Application None RSA SecurID 

Software 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

2
0.00

0
0.00

2
0.00

Metro C 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0.00

1

0.16

0

0.00

1

0.16

Microsoft Word 0

0.00

1

0.00

0

0.00

1

0.00

Nero Fast 

CD-Burning

0

0.00

1

0.94

0

0.00

1

0.94

None 0

0.00

15

1.96

0

0.00

15

1.96

Novell Client 

for 32-bit 

0

0.00

3

0.34

0

0.00

3

0.34

Novell 

GroupWise

0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise 

0

0.00

2

0.00

0

0.00

2

0.00

Project 

Development 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

25

1.26

0

0.00

25

1.26

Total 0

0.00

25

1.26

0

0.00

25

1.26



High Low Medium Total

Metro C 

Desktop 

Support

Application Error Acrobat Reader 0

0.00

1

0.00

0

0.00

1

0.00

Java Platform 

SE

0

0.00

2

0.00

0

0.00

2

0.00

Microsoft Office 

2003 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

4

0.00

0

0.00

4

0.00

Novell Client 

for 32-bit 

0

0.00

1

0.70

0

0.00

1

0.70

Novell 

GroupWise

0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

11

0.06

0

0.00

11

0.06

Total 0

0.00

11

0.06

0

0.00

11

0.06

EIS Hardware File Server None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Mobile Devices Error BlackBerry 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Network Incident None 0

0.00

3

2.21

1

0.00

4

1.66



High Low Medium Total

Metro C 

Desktop 

Support

Network Incident Total 0

0.00

3

2.21

1

0.00

4

1.66

Password None 0

0.00

4

0.15

0

0.00

4

0.15

Novell Client 

for 32-bit 

0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

6

0.10

0

0.00

6

0.10

Performance None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

10

0.73

1

0.00

11

0.66

PC/Laptop Error Microsoft 

Windows XP 

0

0.00

1

8.02

0

0.00

1

8.02

None 0

0.00

6

0.27

0

0.00

6

0.27

Total 0

0.00

7

1.38

0

0.00

7

1.38

Hardware None 0

0.00

4

1.60

2

0.00

6

1.07

Total 0

0.00

4

1.60

2

0.00

6

1.07

None None 0

0.00

12

3.70

1

0.10

13

3.42

Total 0

0.00

12

3.70

1

0.10

13

3.42

Password None 0

0.00

3

0.74

0

0.00

3

0.74

Total 0

0.00

3

0.74

0

0.00

3

0.74



High Low Medium Total

Metro C 

Desktop 

Support

PC/Laptop Performance None 0

0.00

7

0.93

0

0.00

7

0.93

Total 0

0.00

7

0.93

0

0.00

7

0.93

Virus None 0

0.00

9

0.53

1

0.04

10

0.48

Total 0

0.00

9

0.53

1

0.04

10

0.48

Total 0

0.00

42

1.76

4

0.03

46

1.61

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

2

0.07

0

0.00

2

0.07

Total 0

0.00

2

0.07

0

0.00

2

0.07

Incident None 0

0.00

5

0.82

0

0.00

5

0.82

Total 0

0.00

5

0.82

0

0.00

5

0.82

None None 0

0.00

2

1.70

0

0.00

2

1.70

Total 0

0.00

2

1.70

0

0.00

2

1.70

Queue None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Toner/Fuser/Ink None 0

0.00

1

0.00

1

0.00

2

0.00

Total 0

0.00

1

0.00

1

0.00

2

0.00

Total 0

0.00

11

0.69

1

0.00

12

0.63



High Low Medium Total

Metro C 

Desktop 

Support

Remote 

Connectivity

Error None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Server Error None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Telecom None None 0

0.00

1

3.31

0

0.00

1

3.31

Total 0

0.00

1

3.31

0

0.00

1

3.31

Total 0

0.00

1

3.31

0

0.00

1

3.31

Wireless 

Connectivity

Error None 0

0.00

1

4.74

0

0.00

1

4.74

Total 0

0.00

1

4.74

0

0.00

1

4.74

Total 0

0.00

1

4.74

0

0.00

1

4.74

Total 0
0.00

105
1.23

6
0.02

111
1.16

Metro C 

Hosting

_No Tier 2 None None 0

0.00

1

1.44

0

0.00

1

1.44

Total 0

0.00

1

1.44

0

0.00

1

1.44

Total 0

0.00

1

1.44

0

0.00

1

1.44



High Low Medium Total

Metro C 

Hosting

Total 0
0.00

1
1.44

0
0.00

1
1.44

Metro C 

Network

_No Tier 2 None None 0

0.00

3

85.38

0

0.00

3

85.38

Total 0

0.00

3

85.38

0

0.00

3

85.38

Total 0

0.00

3

85.38

0

0.00

3

85.38

Total 0
0.00

3
85.38

0
0.00

3
85.38

Metro D North 

Desktop 

Support

Application Error Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise

0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00

Password PGP 0

0.00

1

4.38

0

0.00

1

4.38

Total 0

0.00

1

4.38

0

0.00

1

4.38

Total 0

0.00

4

1.75

0

0.00

4

1.75

Network Error Novell 

ConsoleOne

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Password Utah Master 

Directory

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro D North 

Desktop 

Support

Network Total 0

0.00

2

0.00

0

0.00

2

0.00

PC/Laptop Error Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Performance Microsoft 

Windows XP 

0

0.00

2

0.00

0

0.00

2

0.00

None 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

4

0.00

0

0.00

4

0.00

Total 0

0.00

5

0.00

0

0.00

5

0.00

Total 0
0.00

11
0.73

0
0.00

11
0.73

Network 

Operations

_No Tier 2 None None 0

0.00

2

1.25

0

0.00

2

1.25

Total 0

0.00

2

1.25

0

0.00

2

1.25

Total 0

0.00

2

1.25

0

0.00

2

1.25

Network Incident None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Wireless 

Connectivity

Performance None 0

0.00

1

0.54

0

0.00

1

0.54

Total 0

0.00

1

0.54

0

0.00

1

0.54



High Low Medium Total

Network 

Operations

Wireless 

Connectivity

Total 0

0.00

1

0.54

0

0.00

1

0.54

Total 0
0.00

4
0.69

0
0.00

4
0.69

Rural Central 

Desktop 

Support

_No Tier 2 None electronic 

Project 

0

0.00

1

0.00

0

0.00

1

0.00

Internet 

Explorer

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

43

0.23

0

0.00

43

0.23

Utah Highway 

Patrol Mobile 

0

0.00

1

2.71

0

0.00

1

2.71

Total 0

0.00

46

0.27

0

0.00

46

0.27

Total 0

0.00

46

0.27

0

0.00

46

0.27

Application Error Adobe Reader 0

0.00

1

0.00

0

0.00

1

0.00

BlackBerry 0

0.00

2

0.00

0

0.00

2

0.00

Internet 

Explorer

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft 

Internet Client 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Office 0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Office 

2003 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

6

0.00

0

0.00

6

0.00



High Low Medium Total

Rural Central 

Desktop 

Support

Application Error Novell 

GroupWise

0

0.00

1

0.00

0

0.00

1

0.00

Operations 

Management 

0

0.00

1

0.00

0

0.00

1

0.00

ProjectWise 0

0.00

1

0.00

0

0.00

1

0.00

Symantec 

AntiVirus

0

0.00

1

0.00

0

0.00

1

0.00

WordPerfect 

Office 2002

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

19

0.00

0

0.00

19

0.00

Reporting None 0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise

0

0.00

3

0.00

0

0.00

3

0.00

WordPerfect 

Office 2002

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

5

0.00

0

0.00

5

0.00

Total 0

0.00

24

0.00

0

0.00

24

0.00

EIS Hardware PC/Laptop None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Network Error Computer 

Aided Drafting 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

3

0.00

0

0.00

3

0.00



High Low Medium Total

Rural Central 

Desktop 

Support

Network Error Total 0

0.00

4

0.00

0

0.00

4

0.00

Incident None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Password Novell 

ConsoleOne

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Performance None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

7

0.00

0

0.00

7

0.00

PC/Laptop Error Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00

Hardware None 0

0.00

8

0.00

0

0.00

8

0.00

Total 0

0.00

8

0.00

0

0.00

8

0.00

Performance Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00



High Low Medium Total

Rural Central 

Desktop 

Support

PC/Laptop Virus None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

14

0.00

0

0.00

14

0.00

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Incident None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Queue None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00

Total 0
0.00

95
0.13

0
0.00

95
0.13

Rural South 

Desktop 

Support

_No Tier 2 None Adobe Acrobat 

9.0 Standard

0

0.00

1

0.00

0

0.00

1

0.00

Adobe 

Contribute

0

0.00

1

0.00

0

0.00

1

0.00

Adobe Reader 0

0.00

2

0.00

0

0.00

2

0.00

AXIS IP 

JumpStarter

0

0.00

1

0.00

0

0.00

1

0.00

Computer 

Aided Drafting 

0

0.00

3

0.00

0

0.00

3

0.00



High Low Medium Total

Rural South 

Desktop 

Support

_No Tier 2 None Data 

Warehouse

0

0.00

1

0.00

0

0.00

1

0.00

Employee 

Gateway

0

0.00

1

0.00

0

0.00

1

0.00

Finance Data 

Warehouse

0

0.00

1

0.00

0

0.00

1

0.00

Internet 

Explorer

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Excel 0

0.00

2

0.00

0

0.00

2

0.00

Microsoft 

Windows XP 

0

0.00

4

0.00

0

0.00

4

0.00

Microsoft Word 0

0.00

1

0.00

0

0.00

1

0.00

Novell 

ConsoleOne

0

0.00

6

0.00

0

0.00

6

0.00

Novell 

GroupWise 

0

0.00

4

0.00

0

0.00

4

0.00

PGP 0

0.00

1

0.00

0

0.00

1

0.00

Project 

Development 

0

0.00

1

0.00

0

0.00

1

0.00

ScanMan 0

0.00

1

0.00

0

0.00

1

0.00

Systems 

Planning and 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

33

0.00

0

0.00

33

0.00

Total 0

0.00

33

0.00

0

0.00

33

0.00

Application Error None 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Rural South 

Desktop 

Support

Application Error Novell 

GroupWise

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

None Project 

Development 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Password None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

4

0.00

0

0.00

4

0.00

Mobile Devices Error None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

None BlackBerry 

Configuration

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00

Network Incident Computer 

Aided Drafting 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Excel 0

0.00

2

0.00

0

0.00

2

0.00

None 0

0.00

3

0.00

0

0.00

3

0.00



High Low Medium Total

Rural South 

Desktop 

Support

Network Incident Novell 

ConsoleOne

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

7

0.00

0

0.00

7

0.00

None Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Performance None 0

0.00

3

0.00

0

0.00

3

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00

Virus Microsoft 

Windows XP 

0

0.00

2

0.00

0

0.00

2

0.00

Symantec 

AntiVirus

0

0.00

1

0.00

1

0.00

2

0.00

Total 0

0.00

3

0.00

1

0.00

4

0.00

Total 0

0.00

14

0.00

1

0.00

15

0.00

PC/Laptop Error Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

Software 

Upgrades

0

0.00

1

0.00

0

0.00

1

0.00

SpywareBot 0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

2

0.00

1

0.00

3

0.00

Hardware None 0

0.00

9

0.00

0

0.00

9

0.00

Total 0

0.00

9

0.00

0

0.00

9

0.00



High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop Password Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

2

2.50

0

0.00

2

2.50

Total 0

0.00

3

1.67

0

0.00

3

1.67

Performance None 0

0.00

4

0.44

0

0.00

4

0.44

Total 0

0.00

4

0.44

0

0.00

4

0.44

Virus Symantec 

AntiVirus

0

0.00

1

0.00

0

0.00

1

0.00

Symantec 

Endpoint 

0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

1

0.00

1

0.00

2

0.00

Total 0

0.00

19

0.35

2

0.00

21

0.32

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Incident None 0

0.00

5

0.00

0

0.00

5

0.00

Quicken 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

6

0.00

0

0.00

6

0.00

None None 0

0.00

3

0.00

0

0.00

3

0.00

Total 0

0.00

3

0.00

0

0.00

3

0.00



High Low Medium Total

Rural South 

Desktop 

Support

Print/Copy/Sca

n/Fax

Paper Jam None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

11

0.00

0

0.00

11

0.00

Remote 

Connectivity

None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Server Hardware None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Telecom Conference None 0

0.00

4

0.00

0

0.00

4

0.00

Total 0

0.00

4

0.00

0

0.00

4

0.00

Feature None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

6

0.00

0

0.00

6

0.00



High Low Medium Total

Rural South 

Desktop 

Support

Total 0
0.00

92
0.07

3
0.00

95
0.07

Security _No Tier 2 None None 0

0.00

1

5.62

0

0.00

1

5.62

Total 0

0.00

1

5.62

0

0.00

1

5.62

Total 0

0.00

1

5.62

0

0.00

1

5.62

Total 0
0.00

1
5.62

0
0.00

1
5.62

Tech Support Application Password Utah 

Performance 

0

0.00

1

131.78

0

0.00

1

131.78

Total 0

0.00

1

131.78

0

0.00

1

131.78

Total 0

0.00

1

131.78

0

0.00

1

131.78

Total 0
0.00

1
131.78

0
0.00

1
131.78

Voice 

Operations

Telecom Area Code Telephone 0

0.00

1

0.73

0

0.00

1

0.73

Total 0

0.00

1

0.73

0

0.00

1

0.73

Dial Tone None 0

0.00

1

0.22

0

0.00

1

0.22

Total 0

0.00

1

0.22

0

0.00

1

0.22

Feature None 0

0.00

1

1.74

0

0.00

1

1.74

Total 0

0.00

1

1.74

0

0.00

1

1.74

Hardware None 0

0.00

1

0.08

0

0.00

1

0.08



High Low Medium Total

Voice 

Operations

Telecom Hardware Total 0

0.00

1

0.08

0

0.00

1

0.08

None None 0

0.00

1

0.18

0

0.00

1

0.18

Total 0

0.00

1

0.18

0

0.00

1

0.18

Voice Mail None 0

0.00

1

0.39

0

0.00

1

0.39

Telephone 0

0.00

0

0.00

1

0.02

1

0.02

Total 0

0.00

1

0.39

1

0.02

2

0.21

Total 0

0.00

6

0.56

1

0.02

7

0.48

Total 0
0.00

6
0.56

1
0.02

7
0.48

Voice/Data/WA

N Services

Telecom Hardware None 0

0.00

2

0.46

0

0.00

2

0.46

Total 0

0.00

2

0.46

0

0.00

2

0.46

Total 0

0.00

2

0.46

0

0.00

2

0.46

Total 0
0.00

2
0.46

0
0.00

2
0.46

Total 1
0.00

341
1.74

10
0.02

352
1.68

_No Tier 2 YesNone  125.73TIR:TIR Missed:NoneINC000000146833

Yes  125.73TTR:TTR Missed:Metro C Network Low ClosedTransportation

_No Tier 2 YesNone  125.72TIR:TIR Missed:NoneINC000000146836

Yes  125.72TTR:TTR Missed:Metro C Network Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000151440

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.09TIR:TIR Missed:NoneINC000000151471

Yes  13.86TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation



_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWise 32-bit Windows ClientINC000000152113

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:AXIS IP JumpStarterINC000000152359

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000152384

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 YesNone  3.53TIR:TIR Missed:NoneINC000000152401

No  5.13TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWise 32-bit Windows ClientINC000000152404

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Highway Patrol Mobile Application SystemINC000000152481

No  2.71TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Employee GatewayINC000000152609

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell ConsoleOneINC000000152626

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.41TIR:TIR Missed:BlackBerry Enterprise ServerINC000000152726

No  0.41TTR:TTR Missed:Capitol Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.33TIR:TIR Missed:NoneINC000000153173

No  0.68TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000153469

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000153473

Yes  8.26TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000153492

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Adobe Acrobat 9.0 StandardINC000000153548

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell ConsoleOneINC000000153559

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.22TIR:TIR Missed:NoneINC000000153585

No  1.02TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000154443

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000154446

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000154894

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000154931

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155273

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155420

No  0.00TTR:TTR Missed:Metro B Help Desk Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Data WarehouseINC000000155448

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:PGPINC000000155549

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation



_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155634

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155777

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155779

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Computer Aided Drafting and DesignINC000000155892

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.04TIR:TIR Missed:NoneINC000000156088

No  2.24TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000156408

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell ConsoleOneINC000000157004

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000157093

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000157095

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.32TIR:TIR Missed:NoneINC000000157266

No  5.62TTR:TTR Missed:Security Low ClosedTransportation

_No Tier 2 YesNone  4.67TIR:TIR Missed:NoneINC000000157341

No  4.67TTR:TTR Missed:Metro C Network Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000157496

No  0.96TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Nero Fast CD-BurningINC000000157501

No  0.94TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000157558

No  0.16TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000157647

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000157658

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWise 32-bit Windows ClientINC000000157721

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWise 32-bit Windows ClientINC000000157728

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000157732

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Project Development Business SystemINC000000157739

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000157740

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000157742

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000157745

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000158026

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation



_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000158032

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Internet ExplorerINC000000158116

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 YesNone  1.87TIR:TIR Missed:NoneINC000000158136

No  1.87TTR:TTR Missed:Network Operations Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000158387

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000158391

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.19TIR:TIR Missed:NoneINC000000158721

No  2.42TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000158992

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000158995

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000159152

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000159197

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000159289

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000159387

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWise 32-bit Windows ClientINC000000159638

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000159767

No  2.11TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Finance Data WarehouseINC000000160106

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000160130

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Microsoft ExcelINC000000160329

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000160347

No  0.00TTR:TTR Missed:Network Operations Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:electronic Project ManagementINC000000160552

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000160818

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000160825

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000160829

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000160832

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000160834

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation



_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000160917

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell ConsoleOneINC000000161414

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000161441

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Project Development Business SystemINC000000161469

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000161507

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Adobe ContributeINC000000161509

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell ConsoleOneINC000000161631

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWise 32-bit Windows ClientINC000000161678

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000161720

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Adobe ReaderINC000000161820

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Microsoft WordINC000000161936

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Computer Aided Drafting and DesignINC000000162115

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Microsoft ExcelINC000000162117

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000162283

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000162791

No  1.33TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000163077

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000163080

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000163138

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000163182

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Computer Aided Drafting and DesignINC000000163289

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Systems Planning and ProgrammingINC000000163540

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000163763

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000164031

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000164452

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation



_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000164456

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 YesNone  1.44TIR:TIR Missed:NoneINC000000164613

No  1.44TTR:TTR Missed:Metro C Hosting Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Internet ExplorerINC000000164728

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.47TIR:TIR Missed:NoneINC000000164768

No  0.47TTR:TTR Missed:Help Desk Low ResolvedTransportation

_No Tier 2 NoNone  0.10TIR:TIR Missed:NoneINC000000164916

No  0.59TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Microsoft WordINC000000165018

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000165092

No  0.06TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000165296

Yes  6.14TTR:TTR Missed:Diebold Low ResolvedTransportation

_No Tier 2 NoNone  0.31TIR:TIR Missed:NoneINC000000165348

No  1.33TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:ScanManINC000000165390

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell ConsoleOneINC000000165471

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000165483

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000165485

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:Adobe ReaderINC000000165530

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000165811

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000165864

No  0.00TTR:TTR Missed:Help Desk High ResolvedTransportation

Application

Application YesPassword  131.78TIR:TIR Missed:Utah Performance ManagementINC000000150578

Yes  131.78TTR:TTR Missed:Tech Support Low ResolvedTransportation

Application NoPassword  0.19TIR:TIR Missed:Utah Master DirectoryINC000000151491

No  0.51TTR:TTR Missed:Help Desk Low ClosedTransportation

Application NoPassword  0.23TIR:TIR Missed:Utah Master DirectoryINC000000151544

No  0.23TTR:TTR Missed:Help Desk Low ClosedTransportation

Application YesPassword  1.58TIR:TIR Missed:Utah Master DirectoryINC000000151887

No  1.58TTR:TTR Missed:Help Desk Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152745

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Microsoft Internet Client SDKINC000000152891

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:WordPerfect Office 2002INC000000152900

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000152927



No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:ProjectWiseINC000000152948

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application YesPassword  4.38TIR:TIR Missed:PGPINC000000153499

No  4.38TTR:TTR Missed:Metro D North Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:NoneINC000000153862

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Application YesPassword  2.23TIR:TIR Missed:Utah Master DirectoryINC000000153961

No  3.63TTR:TTR Missed:Help Desk Low ClosedTransportation

Application NoPassword  0.27TIR:TIR Missed:Utah Master DirectoryINC000000154072

No  2.15TTR:TTR Missed:Help Desk Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:NoneINC000000154086

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoPassword  0.41TIR:TIR Missed:Utah Master DirectoryINC000000154487

No  0.47TTR:TTR Missed:Help Desk Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000154530

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Internet ExplorerINC000000154538

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:BlackBerryINC000000155017

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Microsoft OfficeINC000000155027

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Adobe ReaderINC000000155031

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:BlackBerryINC000000155035

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Novell GroupWise 32-bit Windows ClientINC000000155387

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Application NoReporting  0.00TIR:TIR Missed:PGPINC000000155627

No  0.00TTR:TTR Missed:Help Desk Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Symantec AntiVirusINC000000155820

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Microsoft Office 2003 ProfessionalINC000000155827

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:NoneINC000000156767

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:NoneINC000000156844

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000156853

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Novell GroupWise 32-bit Windows ClientINC000000156882

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000157514

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ResolvedTransportation

Application NoError  0.00TIR:TIR Missed:NoneINC000000157670

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoPassword  0.00TIR:TIR Missed:NoneINC000000158139



No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Application NoPassword  0.00TIR:TIR Missed:PGPINC000000158178

No  0.00TTR:TTR Missed:Help Desk Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:NoneINC000000158364

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Application NoNone  0.00TIR:TIR Missed:Project Development Business SystemINC000000158634

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000158819

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Utah Master DirectoryINC000000159068

No  0.00TTR:TTR Missed:Help Desk Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:Operations Management SystemINC000000159418

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Application NoError  0.00TIR:TIR Missed:NoneINC000000159799

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Application NoError  0.70TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000160979

No  0.70TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Application NoError  0.00TIR:TIR Missed:NoneINC000000161421

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

Application NoPassword  0.13TIR:TIR Missed:Utah Master DirectoryINC000000161700

No  0.13TTR:TTR Missed:Help Desk Low ResolvedTransportation

Application NoError  0.00TIR:TIR Missed:Java Platform SEINC000000161897

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Application NoError  0.00TIR:TIR Missed:NoneINC000000162187

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

Application NoError  0.00TIR:TIR Missed:NoneINC000000162659

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000162745

No  0.00TTR:TTR Missed:Help Desk Low ResolvedTransportation

Application NoNone  0.00TIR:TIR Missed:RSA SecurID Software TokenINC000000163198

No  0.00TTR:TTR Missed:Metro B Help Desk Low ResolvedTransportation

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000163635

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Application NoError  0.00TIR:TIR Missed:Microsoft Office 2003 ProfessionalINC000000164037

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Application NoError  0.00TIR:TIR Missed:Acrobat ReaderINC000000164142

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000164327

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

Application NoError  0.00TIR:TIR Missed:Java Platform SEINC000000164444

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000164574

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000164966

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

Application YesPassword  1.08TIR:TIR Missed:Utah Master DirectoryINC000000165068

No  3.98TTR:TTR Missed:Help Desk Low ResolvedTransportation

Application YesPassword  1.04TIR:TIR Missed:Utah Master DirectoryINC000000165073



No  3.96TTR:TTR Missed:Help Desk Low ResolvedTransportation

Application NoReporting  0.00TIR:TIR Missed:WordPerfect Office 2002INC000000165470

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

Application NoError  0.00TIR:TIR Missed:NoneINC000000165727

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

EIS Hardware

EIS Hardware NoFile Server  0.00TIR:TIR Missed:NoneINC000000157264

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

EIS Hardware NoPC/Laptop  0.00TIR:TIR Missed:NoneINC000000157660

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Mobile Devices

Mobile Devices NoError  0.00TIR:TIR Missed:BlackBerryINC000000152799

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Mobile Devices NoError  0.59TIR:TIR Missed:BlackBerry ConfigurationINC000000154888

No  0.59TTR:TTR Missed:Help Desk Low ClosedTransportation

Mobile Devices NoNone  0.00TIR:TIR Missed:BlackBerry ConfigurationINC000000157065

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Mobile Devices NoError  0.00TIR:TIR Missed:NoneINC000000162837

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Mobile Devices NoNone  0.00TIR:TIR Missed:NoneINC000000165221

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Network

Network NoPassword  0.00TIR:TIR Missed:Utah Master DirectoryINC000000152461

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ClosedTransportation

Network NoIncident  0.27TIR:TIR Missed:NoneINC000000153650

Yes  6.64TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Network NoPassword  0.61TIR:TIR Missed:NoneINC000000154382

No  0.61TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Network NoError  0.00TIR:TIR Missed:Computer Aided Drafting and DesignINC000000154965

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000154981

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Network NoIncident  0.00TIR:TIR Missed:Novell ConsoleOneINC000000155668

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000156534

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Network NoError  0.00TIR:TIR Missed:Novell ConsoleOneINC000000156883

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ResolvedTransportation

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000157382

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000157730

No  0.00TTR:TTR Missed:Metro C Desktop Support Medium ClosedTransportation

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000157733

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000157736

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Network NoVirus  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000159317

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation



Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000159399

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000159605

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000159650

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000159827

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000160029

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Network NoIncident  0.00TIR:TIR Missed:Microsoft ExcelINC000000160112

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Network NoIncident  0.00TIR:TIR Missed:Microsoft ExcelINC000000160119

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Network NoVirus  0.00TIR:TIR Missed:Symantec AntiVirusINC000000160123

No  0.00TTR:TTR Missed:Rural South Desktop Support Medium ResolvedTransportation

Network NoError  0.00TIR:TIR Missed:NoneINC000000161274

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

Network NoError  0.00TIR:TIR Missed:NoneINC000000161277

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000161448

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000161456

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000161522

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Network NoIncident  0.00TIR:TIR Missed:Computer Aided Drafting and DesignINC000000161641

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000164135

No  0.00TTR:TTR Missed:Network Operations Low ResolvedTransportation

Network NoVirus  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000164367

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Network NoError  0.00TIR:TIR Missed:NoneINC000000164549

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

Network NoPassword  0.00TIR:TIR Missed:Novell ConsoleOneINC000000164581

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000164993

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Network NoNone  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000165212

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000165417

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000165496

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Network NoVirus  0.00TIR:TIR Missed:Symantec AntiVirusINC000000165841

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

PC/Laptop

PC/Laptop NoPassword  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152090



No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000152115

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

PC/Laptop NoError  0.00TIR:TIR Missed:Software UpgradesINC000000152449

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152490

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ClosedTransportation

PC/Laptop NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152738

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ClosedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152770

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ClosedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000152949

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000153274

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoVirus  0.00TIR:TIR Missed:Symantec Endpoint ProtectionINC000000153544

No  0.00TTR:TTR Missed:Rural South Desktop Support Medium ClosedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000153887

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ClosedTransportation

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000153925

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000153967

No  2.60TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000153997

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000154626

No  3.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000155174

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000155261

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoPerformance  0.24TIR:TIR Missed:NoneINC000000155381

No  3.10TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000155439

No  4.04TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoVirus  0.00TIR:TIR Missed:Symantec AntiVirusINC000000155451

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000155546

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000155667

No  0.64TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000155699

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000155701

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000155813

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000155817



No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

PC/Laptop NoHardware  0.77TIR:TIR Missed:NoneINC000000155994

No  4.70TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000156739

No  0.11TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000156761

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000156851

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000157308

No  5.80TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000157364

No  4.79TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoError  0.05TIR:TIR Missed:NoneINC000000157485

No  0.84TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000157574

No  0.11TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000157623

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ResolvedTransportation

PC/Laptop NoPassword  0.00TIR:TIR Missed:NoneINC000000157723

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000157729

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000157744

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop YesPerformance  1.74TIR:TIR Missed:NoneINC000000158036

No  1.74TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000158340

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000158360

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000158428

No  1.82TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000158585

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000159303

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000159309

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000159382

No  0.00TTR:TTR Missed:Metro C Desktop Support Medium ClosedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000159404

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000159409

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000159413

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000159871



No  1.71TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000160108

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

PC/Laptop NoError  0.00TIR:TIR Missed:SpywareBotINC000000160128

No  0.00TTR:TTR Missed:Rural South Desktop Support Medium ResolvedTransportation

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000160272

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoPassword  0.00TIR:TIR Missed:NoneINC000000160309

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000161074

No  0.00TTR:TTR Missed:Metro C Desktop Support Medium ResolvedTransportation

PC/Laptop NoPassword  0.58TIR:TIR Missed:NoneINC000000161128

No  5.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000161268

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000161446

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

PC/Laptop NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000161464

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000161480

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000161564

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000161837

No  0.10TTR:TTR Missed:Metro C Desktop Support Medium ResolvedTransportation

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000161839

No  0.04TTR:TTR Missed:Metro C Desktop Support Medium ResolvedTransportation

PC/Laptop NoError  0.19TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000162651

Yes  8.02TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000162664

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000163064

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000163079

No  3.35TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000163081

No  3.34TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000163082

No  3.35TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000163340

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000163611

No  5.54TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000163616

No  5.52TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoPassword  0.00TIR:TIR Missed:NoneINC000000164086

No  2.23TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000164532



No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000164594

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000164636

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000164867

No  2.73TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000164872

No  2.60TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000164876

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoPassword  0.00TIR:TIR Missed:NoneINC000000165065

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000165261

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000165443

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000165550

No  1.50TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000165567

No  0.06TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000165585

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000165642

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000165664

No  2.55TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Print/Copy/Scan/Fax

Print/Copy/Scan/Fax NoIncident  0.17TIR:TIR Missed:NoneINC000000153929

No  1.39TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Print/Copy/Scan/Fax NoIncident  0.62TIR:TIR Missed:NoneINC000000154140

No  2.70TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Print/Copy/Scan/Fax NoQueue  0.00TIR:TIR Missed:NoneINC000000154582

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000154585

No  3.40TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000154976

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000155659

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000155765

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000156050

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Print/Copy/Scan/Fax NoQueue  0.00TIR:TIR Missed:NoneINC000000156849

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedTransportation

Print/Copy/Scan/Fax NoError Code  0.00TIR:TIR Missed:NoneINC000000157567

No  0.13TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation



Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000157734

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Print/Copy/Scan/Fax NoError Code  0.00TIR:TIR Missed:NoneINC000000157735

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Print/Copy/Scan/Fax NoToner/Fuser/Ink  0.00TIR:TIR Missed:NoneINC000000157737

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Print/Copy/Scan/Fax NoError Code  0.00TIR:TIR Missed:NoneINC000000161327

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedTransportation

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000161420

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000161428

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000161500

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Print/Copy/Scan/Fax NoError Code  0.00TIR:TIR Missed:NoneINC000000161512

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000161746

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000162808

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Print/Copy/Scan/Fax NoToner/Fuser/Ink  0.00TIR:TIR Missed:NoneINC000000163899

No  0.00TTR:TTR Missed:Metro C Desktop Support Medium ResolvedTransportation

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000164627

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:QuickenINC000000164726

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000164755

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Print/Copy/Scan/Fax NoPaper Jam  0.00TIR:TIR Missed:NoneINC000000164986

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000165842

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Remote Connectivity

Remote Connectivity NoError  0.00TIR:TIR Missed:NoneINC000000156907

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedTransportation

Remote Connectivity NoNone  0.00TIR:TIR Missed:NoneINC000000164377

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Server

Server NoHardware  0.00TIR:TIR Missed:NoneINC000000159460

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Server NoError  0.00TIR:TIR Missed:NoneINC000000159641

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Telecom

Telecom NoHardware  0.08TIR:TIR Missed:NoneINC000000151631

No  0.08TTR:TTR Missed:Voice Operations Low ClosedTransportation

Telecom NoHardware  0.44TIR:TIR Missed:NoneINC000000153214

No  0.67TTR:TTR Missed:Voice/Data/WAN Services Low ClosedTransportation

Telecom NoDial Tone  0.16TIR:TIR Missed:NoneINC000000153627



No  0.22TTR:TTR Missed:Voice Operations Low ClosedTransportation

Telecom NoConference  0.00TIR:TIR Missed:NoneINC000000153765

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Telecom NoConference  0.00TIR:TIR Missed:NoneINC000000155436

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Telecom NoNone  0.12TIR:TIR Missed:NoneINC000000156094

No  0.18TTR:TTR Missed:Voice Operations Low ClosedTransportation

Telecom NoArea Code  0.36TIR:TIR Missed:TelephoneINC000000156271

No  0.73TTR:TTR Missed:Voice Operations Low ClosedTransportation

Telecom NoVoice Mail  0.00TIR:TIR Missed:TelephoneINC000000156919

No  0.02TTR:TTR Missed:Voice Operations Medium ClosedTransportation

Telecom NoFeature  0.00TIR:TIR Missed:NoneINC000000158826

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedTransportation

Telecom NoConference  0.00TIR:TIR Missed:NoneINC000000160432

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Telecom NoVoice Mail  0.30TIR:TIR Missed:NoneINC000000161468

No  0.39TTR:TTR Missed:Voice Operations Low ResolvedTransportation

Telecom NoNone  0.00TIR:TIR Missed:NoneINC000000162784

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Telecom NoFeature  0.47TIR:TIR Missed:NoneINC000000162921

No  1.74TTR:TTR Missed:Voice Operations Low ResolvedTransportation

Telecom NoHardware  0.07TIR:TIR Missed:NoneINC000000162941

No  0.25TTR:TTR Missed:Voice/Data/WAN Services Low ResolvedTransportation

Telecom NoNone  0.00TIR:TIR Missed:NoneINC000000163083

No  3.31TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation

Telecom NoConference  0.00TIR:TIR Missed:NoneINC000000163545

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedTransportation

Wireless Connectivity

Wireless Connectivity YesNone  1.70TIR:TIR Missed:NoneINC000000156150

No  1.70TTR:TTR Missed:Capitol Desktop Support Low ClosedTransportation

Wireless Connectivity NoPerformance  0.41TIR:TIR Missed:NoneINC000000157626

No  0.54TTR:TTR Missed:Network Operations Low ClosedTransportation

Wireless Connectivity NoError  0.19TIR:TIR Missed:NoneINC000000162832

No  4.74TTR:TTR Missed:Metro C Desktop Support Low ResolvedTransportation


